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Who is this guy??

• Outside Sales for 25+ years

• Love’s since 2013
• First Factoring Representative Hired

• Started Customer Engagement Team (small fleets)

• Area Account Manager (OK, MO, AR, LA) for 6 years

• Married for 24 years

• Seven kids ranging from 4-21

• Enjoy basketball, sports (Celtics, Red Sox, Bruins, Patriots, Texas 
A&M), bourbon, stand-up comedy, movies, & camping in free time



How many locations does Love's currently 
have?

ⓘ Start presenting to display the poll results on this slide.



About Love’s Travel Stops
• Family-Owned Company started in 1964
• Over 600 locations in 42 states
• 9th largest private owned company in the 

U.S. 2023 (Forbes)
• 40,000+ employees



What is Love's primarily known for selling?

ⓘ Start presenting to display the poll results on this slide.



What are we selling?



Diesel

Tires & 
Maintenance

Oil Changes Factoring

Why does diesel play a major role in every sale?



Love’s Fuel Supply Chain





What is the greatest challenge most 
trucking companies have?

ⓘ Start presenting to display the poll results on this slide.



jorge@sillertransport.comjorge@sillertransport.comjorge@sillertransport.com





My Love’s Rewards vs The Competition



Driver Benefits Features and Common Objections

Features & Benefits
1. Happy Drivers
2. Improved company 

moral
3. Driver retention
4. Potentially lowers hiring 

cost
5. Free perks for drivers

Objections
1. Companies might not 

want a driver choosing 
the fuel location to 
manage cost

2. Companies might want 
better pricing instead of 
driver perks





Love’s Express and Love’s Universal Billing

Features & Benefits
1. Inexpensive/Free 

Billing option
2. Wide variety of 

reporting and data
3. Real-time 

transaction data
4. RFID – fuel theft 

protection

Objections
1. Companies need a 

universal fuel card in 
case Love’s is not 
around

2. Not all my drivers 
want to go to Love’s

3. Current fuel card has 
more features



➢ 430+ Shops
➢ 40 States



Oil Changes

Features & Benefits
1. Nationwide coverage and 

pricing
2. Love’s carries all major 

brands of oil
3. Get drivers back on the 

road quickly
4. Love’s Branded Oil

Objections
1. It’s cheaper to do all our 

oil changes in house
2. We like to bring our 

equipment back to the 
yard regularly

3. I have a mechanic for oil 
changes







Love’s Retreads

Features & Benefits
1. Industry leading warranty
2. Nationwide availability
3. Inspection process
4. Auditor – 20 tires; 

employees at post (every 
day

5. Shearography (Michelin; 
spotty)

6. High Pressure 
(Bridgestone 25%)

Objections
1. We don’t run retreads
2. Retreads can't be run 

in the summer
3. Retreads are more 

likely to blowout and 
cause more damage





Shop Connect V.I.E.W.

Features & Benefits
1. Reduce unscheduled 

repairs & expense
2. Vendor optimization 

through telematics 
integration

3. Low cost/unlimited users
4. User friendly, web based, 

mobile app
5. All modules included
6. Inventory management

Objections
1. Happy with “the way we 

are doing things” already
2. Spent too much $ on 

current system to switch
3. Integration – we don’t 

charge, but others might 
(ex: McLeod)

4. Cheaper systems
5. Does not integrate with 

our shops (yet)



Truck Washes at Love's Travel Stops

Keeping your truck or fleet clean shouldn't be a 
burden. That's why Love's is expanding our highway 
hospitality with our new truck wash services! 
Combining automated technology and a team 
dedicated to first-class highway hospitality, Love’s 
Truck Wash provides the best value wash in just 15 
minutes to get your truck or RV back on the road 
quickly! The process is easy! Simply pull up to the 
truck wash bay and let our designated employees 
know what service you'd like to purchase. After that, 
you'll pull into the bay, park your vehicle and let our 
automated system do the rest.



Truck Wash

Features & Benefits
1. Shorter time than 

competitors (15 minutes or 
less)

2. Shorter lines
3. Gantry system allows for 

truck specific wash
4. 70% Automated; 30% 

Manual
5. Lower Prices than 

competition 

Objections
1. Current network (8 open; 

4 in construction)
2. Truck must be straight
3. Not currently discounted





TVC Pro-Driver

Features & Benefits
1. Access to network of 7K + 

attorneys nationwide
2. Helps keep CSA scores low
3. Reduces insurance 

premiums by keeping 
driver’s records clean

4. Protects a driver’s CDL
5. Helps improve retention 

(rewards, AD&D policies, 
spousal benefits, etc.)

Objections
1. Cheaper products 

available*
2. “I/my drivers don’t get 

tickets”
3. Using a competitive 

solution (Driver’s Legal 
Plan, Legal Shield, etc.)

4. Don’t have extra money 
to spend



Single Solution Provider



What quality is the most important of a 
good salesperson?

ⓘ Start presenting to display the poll results on this slide.



Questions?



Audience Q&A Session

ⓘ Start presenting to display the audience questions on this slide.
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